[image: image1.jpg]



FAQ’s regarding the KennCo Motor Trade Policy:-

MOTOR TRADE ROAD RISK 
1. What is a ‘Vehicle’ as defined by the policy?

We define the “Insured Vehicle”

Insured Vehicle - The vehicle shown on the current Schedule and Certificate of Motor Insurance, providing it falls into one of the following categories and is not contained in the list of excluded vehicles in General Exclusions.
• a vehicle owned by the Insured Person and registered in the Insured’s name

• a vehicle owned by the Insured Person for the purposes of resale in connection with their motor trade business only (evidence of purchase will be required)

• a customer’s vehicle in the Insured Person’s custody or control whilst it is being repaired, serviced, tested, maintained, altered, cleaned, valeted or inspected by the Insured
• a vehicle which is only up to 10 ton GVW.

2. What vehicles are specifically excluded?

17 Excluded Vehicles

(i) Vehicles owned by and/or registered to individual directors, business partners, employees, family members or any person named on the Certificate of Motor Insurance, other than the Insured Person
(ii) Vehicles not owned by the Insured, being used for any purpose other than the overhaul, maintenance, repair, service, testing or inspection of the vehicle unless it is a customer’s vehicle in the Insured’s custody or control for motor trade purposes. 
(iii) Vehicles which have been modified or adapted from the vehicle manufacturers original design, unless such modification or adaptation has been notified to and accepted by the Insurer.

(iv) Any motorcycle, moped, scooter or quad bike unless cover has been extended by way of an Endorsement on the Schedule, to include the Insured’s motorcycle, moped, scooter or quad bike, for use by the Insured for Social Domestic and Pleasure purposes only.

(v) Any Recovery Vehicle(s) unless owned by and registered to the Insured and cover has been agreed by KennCo in writing.
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(a) Vehicle Recovery Unit(s), NOT owned and registered to the Insured
(b) capable of carrying more than two vehicles

(c) with a gross vehicle weight in excess of 10.0 ton.

(vi) Vehicles being used for any use other than for Motor Trade or Social Domestic and Pleasure purposes.

(vii) Agricultural Vehicles, mechanically propelled plant or machinery.

(viii) Steam-driven vehicles.

(ix) Vehicles on any business/trade premises, forecourt or compound that is owned, leased or rented to the Insured, any director or business partner, any family member including common-law family or any person named on the Certificate of Motor Insurance and any other motor traders’ business premises.

(x) Mobile Catering Vehicles

(xi) Vehicle with a gross vehicle weight in excess of 10.0 ton.

(xii) Any vehicles owned and/or registered to individual directors, business partners, family members, employees or any person named on the Certificate of Motor Insurance, other than you. 

3. Can the policy be extended to include vehicles registered in the name of a Director, Spouse or Employee?

Can be extended to include vehicles registered to a Director, but not a spouse or employee. KennCo are happy to apply this extension on referral. 
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4. Are there any restrictions as to who can be included as a driver?

Generally the following can be included once they fall within our underwriting criteria:

Proposer

Proposer’s Spouse
Directors/Partners
Employees

5. Can cover be restricted to SD&P for a specified Driver?

Yes, but only for a Spouse

6. Is Open Driving available?

No

7. Are there any cover restrictions e.g. Reduction to TPF&T ; Provisional Licence Holders ; Age Etc 

There is an additional €500 excess for Provisional Licence holders and drivers under the age of 25
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8. Does the policy cover unaccompanied Demonstration or Tuition?

No – must be accompanied by a named driver 
9. Are recovery vehicles / Tow Trucks included within the normal scope of cover?

Yes, however please see the following exclusions when it comes to recovery vehicles:

Exclusions:
(a) Vehicle Recovery Unit(s), NOT owned and registered to the Insured
(b) capable of no more than the following: carrying one vehicle and towing one vehicle

(c) with a gross vehicle weight in excess of 10.0 ton.

Recovery vehicles MUST be declared to us.

10. Under a comprehensive policy is a towed vehicle also covered for accidental damage?

No - There is TPO cover for towed vehicles or trailers

11. Can Motor Cycles be included and if so to what extent?

MT003: Motorcycle

The cover may be extended to include a motorcycle for Social, Domestic & Pleasure Use plus Business Use (but purely in connection with the business use described in the Proposal Form/Statement of Facts), solely by the Proposer/Proprietor of the business, provided that the motorcycle is owned by and registered to the Proposer/Proprietor of the business (as described in the Proposal Form/Statement of Facts).
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The Proposer/Proprietor must be at least 25 years of age or over for cover to operate and must hold a full and endorsement free motorcycle drivers licence. For cover to operate, the motorcycle cannot be over 150 BHP (Brake Horse Power). If operative, this cover is limited to Third Party Only. Cover will only extend to one bike and one user at any time and the additional premium required for this extension must be paid. This charge applies regardless of effective date.

12. What is your definition of a Public Place e.g. specifically referring to garage forecourt / own premises?

The definition of Public Place is the same as described the RTA of 1961   

public place” means any street, road or other place to which the public have access with vehicles whether as of right or by permission and whether subject to or free of charge
13. Does the policy have a maximum value limit for customers / own vehicles?
Comp - Own vehicle limit: €85,000 – can be extended to €100,000
Comp - Customer vehicle limit: €100,000 – can be extended to €150,000
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14. Is Passenger liability cover automatic? If so are there any restrictions? 

It is, however please note the following exclusions:

· Death or injury to the person driving or in charge of the Insured Vehicle

· Liability for death, injury or damage resulting from using the Insured Vehicle or any machinery attached to it as a tool of trade

· Liability for death, injury or damage when the Insured Vehicle is not on a public road and is in the process of being loaded or unloaded by any person other than the driver or attendant of the Insured Vehicle

· Death or injury to any person (including any passenger) while in or on any trailer, semi-trailer or caravan covered by this policy, whether coupled to the Insured Vehicle or otherwise

· Death or injury to the person driving or in charge of the Insured Vehicle or to any person being carried in or on, or getting into or out, or getting on to or off, a trailer or vehicle being towed

Any accident, injury, loss or damage that happens while the Insured Vehicle is:

(i) used for a purpose which it is not insured for;

(ii) driven or in the charge of anyone who is not described in the Certificate of Motor Insurance as a person entitled to drive or who is excluded from driving by any Endorsements or covered by another insurance;

(iii) driven or in the charge of anyone who does not have a valid driving licence or who is disqualified from driving, who has not held a driving licence or who is prevented by law from holding one;

(iv) driven or in the charge of anyone who does not meet the terms and conditions of their driving licence or all the conditions of this Contract of Motor Insurance;

(v) on rails or not on “terra-firma” unless being transported by train, sea or air ferries;

(vi) used to carry passengers or goods in a way likely to affect the safe driving and control of the vehicle;

(vii) used to carry passengers unless they are being carried in fitted seats which have been permanently and securely installed in the Insured Vehicle;

(viii) used in or on restricted areas of airports, airfields or military bases.
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15. Can the Owners / Directors or employees bring cars on holidays abroad and if so is cover restricted?

The Geographical Limits of the Policy are; the Republic of Ireland, Northern Ireland, Great Britain, the Isle of Man and the Channel Islands or in the course of transit from the above to any European port by sea or whilst being transported on the Channel Tunnel shuttle.

Driving Abroad

Upon referral the policy can be extended to cover a private car owned by and registered to the Insured  for use in connection with Social, Domestic and Pleasure purposes, while driving abroad, which is a territory outside of the Geographical Limits.
16. What is the basis of rating? E.g. number of vehicles; Use and/or Drivers.

The Use and the Number of Drivers, with pricing dependant on the most loadable driver. The best rated Occupations are for Sales & Service/Repair. There is up to a 10% non-chargeable tolerance for recovery within these trades. Usually vehicles don’t affect pricing unless they breach the standard valuation bands.   
17. Is NCD transferrable from a Private Car or Van Policy?

Yes

18. How many motor certificates do you normally issue and what basis do you issue this number?

We assess this on a case by case basis – it will depend on the number of vehicles the insured has listed on the Proposal Form as own vehicles, and/or the number of drivers. Temporary Discs are available upon request.
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19. Is theft or damage to own vehicles covered at / on the Insured’s premises?

No, this cover is available under the Material Damage Section of our Garage Combined Policy however the policy does extend to cover vehicles when parked in a private domestic garage or parked on the private driveway at the private residence of an Insured Person only provided they have the necessary cover. 
20. Do windscreen claims result in loss of NCB?  

No

21. Are windscreen claims subject to the policy excess?

No

22. What are the Limits of Indemnity in respect of Bodily Injury and Damage to Property 
Cover is unlimited for third party body injuries.  
What is not covered:

(i) Any amount above €30,000,000 inclusive of all legal costs for damage to other people’s property (including any related indirect loss) if the Insured Vehicle is a Private Motor Vehicle

(ii) Any amount above €1,300,000 inclusive of all legal costs for damage to other people’s property (including any related indirect loss) if the Insured Vehicle is any other type of vehicle
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GARAGE COMBINED POLICY 

23. What is the definition of Insured’s Premises?

As with any policy the Insured’s premises is the insured address which is detailed in the schedule  

24. Is damage to own vehicles covered at / on Insured’s premises?

Yes, provided the Material Damage section is operative and a sum insured for own vehicles had been requested  

25. Is theft of own vehicles covered at the premises?

Yes, provided the Material Damage section had been extended to cover stealing   

26. Customers Vehicles – is damage to or theft of customers vehicles covered at the premises?

Same as Q24 and Q25 above

27. Does the policy cover Defective Workmanship? If so what is the basis of rating - is it annual wages of manual employees only or all wages ?

Yes, If cover for D/W/M was requested on the submission.  The MTIR section is rated on estimated turnover     

28. Does the policy cover Products Liability?  If so what is the basis of rating - is it based on annual turnover and do you need a split of this turnover between sales of new and second hand vehicles / Tyres / Others ?

Same as Q27 above 
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29. Where the Insured operates the business from their own Private Dwelling House within what area does cover operate in respect of theft and damage risks?

	

	Subject to Stealing cover operating 

	The Policy extends to cover stealing of vehicles or customer’s vehicles in the Insured’s custody or control whilst such vehicles are stored in the Insured’s Buildings and/or locked Compound provided that the Company will not be responsible for: 

	a) Stealing unless entry into or exit from the Buildings and/or locked Compound is by forcible and violent means.
b) Stealing of Vehicles or Customer Vehicles unless all vehicles are locked and keys have been removed and secured in a locked and suitable cabinet within the Insured’s premises. 

	c) Stealing of parts, spare parts & accessories belonging to vehicles or any contents contained within the vehicles during business hours unless all vehicles are locked and keys have been removed and secured in a locked and suitable cabinet  within the Insured’s premises. 

	d) Stealing of parts, spare parts & accessories belonging to vehicles or any contents contained in the vehicle, outside business hours unless stolen with the vehicle to which they belong. 

	e) The first €1,750 of each and every loss 


30. What are the Limits of Indemnity in respect of Bodily Injury and Damage to Property?

Standard Limit is €2,600,000 
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